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SECURCARE

24/7 Nationwide Specialist m—
Transport Services

“Putting the care of the
individual first”

# 12 Dainton Business Park, Coity Road, Bridgend, CF31 1NS

B4 enquiries@securcare.co.uk
@ www.securcare.co.uk
\\ 01656 660749 - 9am - 4.30pm
07951 788730 - on call 24/7
07730 396686 - Andrew Tucker Operations Manager



Established since April 2016, Securcare provides a na-
tionwide transport service that specialises in the trans-
portation of children, young people, and adults within
the Social Health and Welfare environment.

We also offer a Non-Emergency Patient Transport Ser-
vice. Transporting individuals to and from hospital for
appointments, operations and physiotherapy .

We work on behalf of the Home Office and a number of
Local Authorities both Health and Social Services de-
partments including Emergency Duty teams (EDT),
Youth Offending teams, Community Mental Health
Teams, Hospital and Residential services across the UK.

As a company we provide a professional and caring ser-
vice to all users, whilst maintaining a personal ap-
proach.

Our services can be tailored to meet the needs of the
user or service as required. Our fleet and crew are
available 24/7 365 days of the year and our On-call
team will look to assist you as quickly as possible .

Our Vehicles are specifically designed to maximise the
security and comfort of the individual we are trans-
porting. Our Non-Emergency Transport vehicles are
purpose built to accommodate the mobility and access
requirements of the patients being transported. This
has been carried out in conjunction with physio thera-
pists.

All staff are experienced in transporting a diverse range
of individuals from the extremely challenging through
to the elderly with mobility issues. All staff carry out
extensive training to ensure the highest quality of care
is given and are vetted through the enhanced DBS ser-
vice




Our services are available 24/7 365 Days a year and we pride ourselves on our rapid response time with a

team being on the road within the hour !

Our services include but are not limited to the following;

Transfers to and from secure settings

Court appearances

Transportation for Young people and Adults accessing mental health services

Transportation for Young people and Adults with intellectual disabilities

Bed Watch, including overnight hospital admissions

Return of Absconders

Repatriation

Supervised visits to Home, Appointments and meetings

Services:

Non Emergency Patient

Transport

Stretcher Capable Vehicles

Wheelchair capable vehi-
cles

Patient transport vehicles

Secure Transportation

Young Person Secure
transport vehicle
Mental health Secure
transport vehicle
Mobility service

Court transport service

Bed watch service

Non-emergency Patient transport.

Vehicle equipment:

Our vehicles are specifically
designed to meet the needs of
the services we provide. Our ve-
hicles are equipped where re-
quired with :

e A safe to keep personal
items of value and paper
work secure.

e Arefrigerator stocked with
Drinks and Snacks for the
longer journeys.

e  Xbox, DVD player and 22
inch HD TV.
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